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Hamilton Medical Centre
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Minutes of Meeting
Monday 25" November 2024

Present:
Amy Butterworth PPG Chair & Meeting Chair
Dr Adeogun GP

Mark Deevey

Practice Manager

Gail Spencer

Office Manager

Janet Timperley Nurse

Rebecca Trevitt Senior Practice Administrator/PPG Co-ordinator
Luis Peubon ABL

EE PPG Representative
PE PPG Representative
MN PPG Representative
SM PPG Representative
MF PPG Representative
Apologies:

Dr Adegoke GP

PC PPG Representative
1.1 | Apologies

Apologies were noted as above.

1.2 | Introduction

Everyone went around and introduced themselves.

1.3 | Minutes of the last meeting

e New defibrillator obtained.
e Macmillan coffee morning raised £436.84.

1.4 | Action log

e Amy & Becky to agree PPG dates for 2025.

e Mark to add QR code for google reviews on to poster for waiting room and leaflet.
e Also to add a link to website for google reviews.

e Position of PPG board to be revised




e Any PPG Member interested in Vice-Chair role to put there name forward to Becky
by Monday 9" December 5pm.

¢ If more than one name, then Becky will send out email for each member to vote for
their choice.

e Vice-Chair will be announced via email to members and introduced at next PPG
Meeting.

Meeting Chair Introduction

Amy Butterworth introduced the PPG and identified 4 objectives that we would like to
achieve from the PPG Meetings:

To support the practice

To have a clear role in understanding patients and listening to them
To advocate and support campaigns.

To be a representative when possible

Practice Update

Mark Deevey gave a practice update:

New F1 doctors joined the practice in August and are here for a two-year
placement. There names are Dr Nicole Crossley and Dr Allie Pirmohamed.
Current F2 Dr Ellis will be leaving at the end of November and a new F2 doctor
will be starting in December for a 4-month placement.

New Salaried GP, Dr Adesina joined the practice in November.

Gail informed the group that thr Lung health check programme had a good
uptake.

Christmas lunch to be held in December for PPG members to attend.

The practice has a Santa post box on reception and children can write to Santa
and we will reply from Santa to the children.

Proposed focus areas and campaigns for 2024 to support practice and improve patient

experience.

To promote Flu campaign and encourage all who are eligible to book in for
appointment as numbers for flu uptake by the practice is really low this year. It
was mentioned by Mark that the practice pays for flu vaccinations itself and
have to order the number a year in advance, so it is important that the practice
try to get as many flu vaccination patients in to the practice to ensure the flu
vaccines aren’t wasted.

Action — Mark to send a text to all eligible patients a month or two before the next Flu
campaign in 2025 and to open clinics earlier for patients to book ahead.

Mark suggested if the practice is doing a spring COVID campaign then as majority will be
eligible for flu later that year then to promote booking with us for flu.




Action — Amy to create support for GP posters to distribute locally.

Discussion on future health and wellbeing speakers

Guest speaker Luis Peubon from ABL smoking cessation service discussed how they offer free
advice, tools and resources to help stop smoking or vaping. This service is available to anyone
aged 12+

Luis left some leaflets and posters which has been put up in the waiting room.

Action - Amy to invite Joe Burrell from the re-gen team and Julie McManus chair of the
adult social care committee.

Any other business

Amy discussed that there is an opportunity for a PPG member to take the position of vice
chair. Anyone that is interested in this position can email Becky PPG Co-ordinator in the next 2
weeks.

Mark asked Amy (as her role at Make it Happen) if the surgery could have a few parcels that
they make up (toiletries, day to day basics, none food) to give out to anyone that needs them
in December.

Amy agreed once her funding comes through, she will look into sorting some parcels out. She
will also do a nice patient friendly leaflet to go with parcels about Make it happen and also so
Nurse Janet and other clinicians can hand out if they feel Make it Happen would help them.

Mark shared how the ICB intended to cut our homeless scheme by 75%. After a group of GP
Surgeries have come together to dispute this and a direct email from a local councillor to the
ICB, they have now decided to back down from this decision however this will need to be
reviewed in order to keep these clinics in the future.

Thank you to all who attended.

Action — Amy to create handouts introducing Make It Happen hub and to create household
item packages for the surgery to give out

Action — Mark to gain data around the homeless scheme to help support keeping these
clinics in the future.




THE PPG WOULD LIKE TO WISH ALL PATIENTS A HAPPY CHRISTMAS AND NEW YEAR

Date, Time & venue of the next meeting

To be confirmed




