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Hamilton Medical Centre
PPG Meeting

Minutes of Meeting
Monday 12t August 2024

Present:
Amy Butterworth PPG Chair & Meeting Chair
Dr Adegoke GP
Mark Deevey Practice Manager
Gail Spencer Office Manager
Rebecca Trevitt Senior Practice Administrator/PPG Co-ordinator
Rhian Davies One Wirral CIC
EE PPG Representative
PE PPG Representative
MN PPG Representative
EH PPG Representative
IH PPG Representative
MF PPG Representative
Apologies:
Sue Hutchinson PPG Vice Chair
Dr Adeogun GP
DT PPG Representative
PC PPG Representative
JS PPG Representative
1.1 | Apologies
Apologies were noted as above.
1.2 | Introduction
Everyone went around and introduced themselves.
1.3 | Minutes of the last meeting
e Rebecca has updated the PPG display board in reception for August this month it is
promoting breastfeeding awareness month.
1.4 | Action log
e Rebecca to update PPG board for September.
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Meeting Chair Introduction

Amy Butterworth introduced the PPG and identified 4 objectives that we would like to
achieve from the PPG Meetings:

e To support the practice

e To have a clear role in understanding patients and listening to them

e To advocate and support campaigns.

e To be a representative when possible

Practice Update

Mark Deevey gave a practice update:

e Two new F1 doctors and a F2 doctor have joined the practice this month.

e New medical students to start in September.

e New defibrillator needed at the practice, very expensive, Amy suggested
discussing an option to use Forum Housings if needed. Mark will explore all
options before having to purchase new one.

e Ongoing discussions for new accommodation for the surgery

Proposed focus areas and campaigns for 2024 to support practice and improve patient
experience.

e To promote new targeted lung health check programme
e To promote Macmillan Cancer Support by hosting an event next September

Action — Mark to arrange Macmillan coffee morning for September.

Discussion on future health and wellbeing speakers

Guest speaker was unable to attend.

Action - Amy to invite Jacqui from Healthwatch to speak at next meeting.

Any other business

Rhian Davies explained how she is working with us on the new targeted lung health check
programme to help identify patients who are hard to reach/contact and to help these ones
get checked and diagnosed quicker. Appointments for patients in Birkenhead area have now
been issued and they are based at Oxton Road car park. Patients are able to self-refer and if
they do not respond a letter with an appointment will be sent following this.

Amy discussed how we can use social media to benefit the practice by sharing posts
promoting national health programmes for each month. Amy also suggested how we can use
these platforms to promote family and friend’s feedback.

Amy asked Mark to explain more about how PATCHS work and how we action these in the
surgery. Amy suggested that we add a video onto the reception TV explaining this process.




Thank you to all who attended.

Action - Mark to add family and friends feedback page on PPG page of website.
Mark to add a video explaining how PATCHS work to the reception TV

Date, Time & venue of the next meeting

To be confirmed




