
 

 

 
 

Hamilton Medical Centre 

PPG Meeting  
Minutes of Meeting 

Monday 3rd June 2024 6pm-7pm 

 

Present: 

Amy Butterworth PPG Chair & Meeting Chair 

Sue Hutchinson PPG Vice Chair 

Dr Adegoke GP 

Dr Adeogun GP 

Mark Deevey Practice Manager 

Gail Spencer Office Manager 

Rebecca Trevitt Practice Administrator/PPG Co-ordinator 

Alex Fisher  Guest Speaker - Wirral wide co-ordinator in the faith community and 

BAME co-ordinator 

Rhian Davies One Wirral CIC  

IH PPG Representative 

EH PPG Representative 

JS PPG Representative 

  

Apologies: 

AW PPG Representative 

BW PPG Representative 

PE PPG Representative 

EE PPG Representative 

TS PPG Representative 

YPL PPG Representative 

  

1.1     Apologies 

 Apologies were noted as above. 
 

1.2 Introduction 

 Everyone went around and introduced themselves. 

 

1.3 Minutes of the last meeting  

 • Mark has sent a link to website PPG page and Practice Facebook Page to all patients 

with mobile phones.  The page includes these minutes. 

 



• Gail has displayed posters in reception asking patients to update their details. And 

added an alert on the reception TV. 

• Mark created forms to be put on reception for patients to complete to update details.  

These will be passed out during busy clinics like COVID etc. 

• Mark has updated Practice PPG page on website and promoted Facebook more. 

• Rebecca has created a PPG display board in reception which will be updated monthly 

with national health campaigns. And to encourage more to join the PPG. 

 

1.4 Action log  

 • Rebecca to update PPG board for June.  

• Rhian to come into the practice to discuss targeted lung health check programme with 
patients in reception. 
 

2. Meeting Chair Introduction 

 Amy Butterworth introduced the PPG and identified 4 objectives that we would like to 

achieve from the PPG Meetings: 

• To support the practice 

• To have a clear role in understanding patients and listening to them  

• To advocate and support campaigns.  

• To be a representative when possible  

 

Amy informed the PPG members that she is now Chair and Sue Hutchinson is Vice chair. 

 

3 Practice Update 

 Mark Deevey gave a practice update: 

• Discussed the new targeted lung health check programme for current or 

former smokers aged between 55 to 74. 

• In August current F2 doctors will be leaving and a new round of doctors joining  

• Dr Adeogun has been approved as a GP Registrar Training Supervisor 

• Ongoing discussions for new accommodation for the surgery 

 

4 Proposed focus areas and campaigns for 2024 to support practice and improve patient 

experience. 

 • To promote new targeted lung health check programme. 

 

Action – Mark to send out patient information text to eligible patients regarding this. 

 

5 Discussion on future health and wellbeing speakers 

 Alex Fisher Wirral wide co-ordinator in the faith community and BAME co-ordinator discussed 

his role within Together Wirral Churches Forum and Volunteer faith for refugees on the 

Wirral. Alex helps to co-ordinate asylum seekers and refugees; he is commissioned by the 

council and works with community organisations to do that. There is increase in refugees on 

the Wirral but currently only one hotel in Hoylake where they are placed but due to the 



housing crisis, social housing is not available and there are back logs, so most are likely to be 

housed out of area. Due to this there is an increase in homelessness and an increase in 

patients at the surgery.   

Alex also discussed services available in the community that can help support asylum seekers 

and refugees in a variety of ways such as Wirral Change, Wirral Multicultural Centre and Heart 

for Refugees. 

 

Action - Amy to invite Micha from Healthwatch to speak at next meeting.  

 

6 Any other business 

 Rhian Davies explained how she is working with us on the new targeted lung health check 

programme to help identify patients who are hard to reach/contact and to help these ones 

get checked and diagnosed quicker. She has been working alongside Kerry hostel nurse to 

identify smokers and ex-smokers suitable for a health check. As a PPG we need to encourage 

patients to respond to these invites if they receive them. 

  

Dr Adegoke mentioned how there has been an increase in aggression from patients due to an 

increase in wait times for referrals to the hospital. The discussion was opened to all members 

for suggestions on how we can improve this. Amy Butterworth suggested that we can put 

posts on our social media page to highlight to patients what we are dealing with and remind 

them that we are trying our best as a surgery and do not tolerate such behaviour. Alex Fisher 

further suggested how we can point patients to Healthwatch for when they have complaints 

about NHS services and if they want to voice their opinions.  

 

Thank you to all who attended.  

 
Action - Mark to update social media with post regarding aggression to staff not being 
tolerated. 
  

7 Date, Time & venue of the next meeting 

  
To be confirmed  
 

 


