Appointments

Appointments are available as pre-bookable or book-on-the-day.  Appointments can be booked in person, by telephone (0151 649 0191) or online (please ask reception to register for online services).  
There are limited pre-bookable appointments 
If you are unable to get an appointment on the day, you will be offered a telephone consultation and one of the doctors will ring you at the end of their surgery (morning & evening). A telephone consultation request may be triaged by the Practice Nurse before being passed to a doctor.

Our Nurse Prescriber Becky can also see patients for Minor Illness and prescribe as necessary.

Please also be aware of a new service funded by Wirral Clinical Commissioning Group (CCG) provided through Pharmacies.  The service is called ‘Think Pharmacy’. Through it, patients with minor ailments can be seen for advice and treatment by their local pharmacy.  There are many ailments the Pharmacy can advise and treat. Examples include acne, conjunctivitis, cystitis, diarrhoea, head lice, migraines, rash, temperatures, thrush (oral & vaginal) and many more, please contact your local pharmacy.  This service is provided to take the increasing strain off GP appointments during the day.

Home Visits

Home visits are undertaken by our GPs (and sometimes by Nurse Janet) for patients who are unable to come to the surgery because they are housebound due to disability or are terminally ill. Please ring before 10.00am to ask for a home visit if one is required. The Doctor may first ring you to assess your need for a home visit.

Violent and Abusive Patients
The NHS operate a zero tolerance policy with regard to violence and abuse and the practice has the right to remove violent patients from the list with immediate effect in order to safeguard practice staff, patients and other persons. Violence in this context includes actual or threatened physical violence or verbal abuse which leads to fear for a person’s safety. In this situation we will notify the patient in writing of their removal from the list and record in the patient’s medical records the fact of the removal and the circumstances leading to it.
The Practice will also notify the Police in circumstances which we feel necessary.

Medical Students and Foundation Doctors
Hamilton Medical Centre takes on medical students from Liverpool University, and Junior (Foundation Year 2) Doctors from Wirral Hospitals.  They are our future GPs and need all the support they can with their training.  The Junior Doctors are fully qualified doctors who are posted to learn General Practice as part of their training. They will run their own surgery tough supervised by one of our GPs. If you do not want to see a Junior Doctor, please let the Receptionists know at the time of booking your appointment. Also, there may be times when the student will be sitting in with the GP or you may be asked if you are prepared to see a student first then the GP.  It is entirely your decision whether you allow the student in on your consultation.
Complaints Procedure

If you have any concerns about our service you should first raise any issue with the Receptionist who will record your complaint and pass it on to the Practice Manager.  You can also write in to the Practice Manager or ask to speak with the manager direct stating your complaint. The surgery will acknowledge receipt of any written complaint and respond within 25 days but generally as soon as possible.
Hamilton Medical centre

86 Market St Birkenhead, CH41 6HB
Tel: 0151 649 0191
Fax: 0151 650 0978

Text: 07800 007773
E-mail: wiccg.hamilton@nhs.net
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Your Health Team

Dr A Adegoke (Male GP, Senior Partner)

MBBS, DGM, DFFP, MAAFP, FRCGP
Dr S Mehboob (Female GP)

MBBS, MRCGP
Dr O Adeniji (Male GP)

MBBS, DRCOG, MRCGP
Dr B Adeogun (Male GP)

MBBS, DCH, MSc Public Health, MRCGP
Specialist Nurse Prescriber
Rebecca Monaghan
BSc RGN/RSCN
Nurse Janet Dickson
RGN
Practice Manager Mr Mark Deevey

Surgery opening hours

Monday to Friday

8.00am to 6.30pm

Tuesdays 8.00am to 8.00pm

Friends & Family Test

It is a National requirement for GP Surgeries to ask their patients if they would recommend the Practice to their friends and family, and then we are to publicise the results on a monthly basis.  We would appreciate if you could anonymously answer this question using the slips provided in the waiting room and pass them back to us. Past results of this survey are available on our website.
Access

Our surgery has flat level access to all clinical areas, staff will happily open doors and assist wheelchair users, were necessary. The two main front doors are automatic.  An induction loop system is installed to assist those who have hearing difficulties.

Joining Our Lists & Practice Area

If you wish to join our list please ask the Receptionist for a Registration form, you must also make an appointment for a new patient medical with the Practice Nurse and hand in your completed registration form at the same time. 

If you work in our practice area and would find it easier being a patient at our Practice, then please enquire at reception.  If you are taken on as an ‘out of area’ patient, you will not be entitled to any home visits.  More information regarding this can be obtained from reception.
Repeat Prescriptions

Please allow 48 hours for repeat prescription requests to be processed. You may order your prescription at reception, via telephone, text to 07800 007773 or        e-mail via our website at www.hamiltonmedicalcentre.com
OUR SERVICES:

GP Consultations

Daily consultations 
9:15am – 1pm and 4.00pm – 6.30pm

covered by 3 GPs.

Late evening pre-bookable appointments are available on Tuesdays 6.30pm – 8pm.
Nurse Clinics
We have 2 Practice Nurses working Monday to Friday.

Nurse Becky is our Practice Nurse Specialist who provides advice, monitoring and treatment for Asthma, Diabetes, Hypertension and Heart Disease patients as well as general nurse duties.
Nurse Janet is our General Practice Nurse who is qualified to carry out a whole range of health checks.  Her duties include Warfarin Clinic, Blood Pressure, Lifestyle Advice, ECGs, Dressings, Ear Syringes, Child Vaccinations and all other treatment room duties.
Other Clinics/Service which include:
Antenatal Clinic

‘Advice & Care for Pregnant Patients’
Every Monday Afternoon 1.30 – 3.15pm

Run by The Devonshire Team from Arrowe Park Hospital.

Post Natal Clinic

‘6 week postnatal check for mum and child development checks with advice’
Child Vaccinations & Immunisations Clinic

‘Baby and Child Vaccinations Given ie MMR’
Every Tuesday Morning 9.30 – 11am

Run by Nurse Janet
Minor Surgery Clinic

‘For minor operations/surgical procedures including removal of moles, skin tags, cysts’
Run by Dr Adegoke

In-house Counselling
‘Counselling Clinics for mild counselling issues’
Days vary

Run by Volunteer Counsellors studying for their Counselling Qualification/s

OTHER SERVICES in this Area

Walk – In Centres

Arrowe Park Hospital. Next to A&E               
Tel: 0151 488 3706 Arrowe Park Rd, Upton, Wirral. CH49 5PE

Victoria Central Hospital in Minor Injuries Unit 
Tel: 0151 604 7296 Mill Lane, Wallasey, Ch41 5UF

NHS 111 can be contacted day or night by dialling 111.  You will be triaged and directed to a relevant service.

Think Pharmacy – All Wirral Pharmacies have signed up for this service.  This service is to take away the pressures of appointments for GP Surgeries.  The service can advise and treat minor ailments.  Please contact your local Pharmacy regarding this service.
